
  

 

 
 
Terms and Conditions 
photohire Ltd reserves the right to hire its equipment to those who it deems 
suitable, and if you are unknown to us we require a copy of a photo id,  either 
passport or NZ drivers license and possibly a reference. 
 
Equipment: 

All equipment is checked before it is sent out and deemed to be in working 
order. It is up the the customer to check this if you fail to do this and the 
equipment doesn't work for you, you will still be liable for any hire period 
relating to the hire. 
Equipment failure - Please ring us immediately if the equipment fails and we will 
organise to have it fixed or replaced ASAP, In event of delays to a shoot we will 
credit the hirer with additional time or equipment use, but will not be held 
responsible for any other costs.  
 
Breakages of lamps and tubes will be charged for at cost. 
 
Damage or breakage of equipment should be notified to us immediately, so we 
can provide you with replacement where possible. 
 
Any damage to equipment will be assessed by photohire staff and or trained 
technicians, only. 
 
Payment: 

Hirers are required to pay in advance by direct credit or cash.  
 
All clients with accounts will be invoiced and are required to pay on or before 
the 20th of the month following the hire. 
 
Any customer with an outstanding account my be refused equipment until their 
account is current. 
 
Insurance 

A copy of photohire’s insurance policy is available on request. 

 
All equipment is covered by insurance and included in the hire fee with an 
excess of $2500.  
If the equipment is lost or damaged, the customer will pay to the company 
photohire Ltd the full current replacement price or value of the repair, 
whichever is most suitable to photohire Ltd up to the value of $2500 
 
Person Responsible 

It is important that the person responsible for hiring the equipment maintains 
direct care of the goods, as they will be liable if something goes wrong.  
 



  

 

 
NOTE: The company photohire Ltd is not obliged to inform the customer of any 
particular liability until such time as the equipment has been fully checked by 
the company.  
 
NOTE: Equipment left in unlocked premises, unattended cars or left unattended 
on location is not covered.  
 
NOTE: Any equipment taken on to beaches, wet places or in or near any 
hazardous locations may not be covered by insurance, so if you have any 
doubts please ask first and we will check. 
 
NOTE: All electronic lighting and digital cameras are susceptible to dust, 
humidity, damp, and rain and if you intend to operate our equipment in these 
conditions you will need to take extra care to keep it dry and clean. 
 
Familiarisation 

If you have not used a particular piece of equipment before we are happy to 
organise a time with the equipment or capture program and or a trained 
assistant. We don’t expect everybody to have used all our equipment, and thus 
are happy to provide any relevant training.  
 
Returns  

If, for whatever reason, the equipment is returned later than the agreed time, 
then the customer will be charged for the extra hire period. 
 
Hire Rates 

All hire rates are listed on the web site and are for a period of one day plus 5 % 
insurance plus 15% gst. Half days will be charged at 60% of day rate plus 
insurance plus GST. 
Week Hire is charged atr 4x daily rate, and for longer periods or where travel is 
concerned please contact us for a quote. 
 
Hire Times 

1/2 Day is either 
8.00am - 1.00pm or 12.30pm - 5.30 pm  
This means the equipment has to be picked up and returned in side this time 
period ! 
 
Day covers 24 hours 
For hires starting 8.30am equipment can be picked up after 5.pm the day 
before and hires finishing after 5pm can be returned before 8.30am the 
following day. 
 
Photohire is open from 8am - 5.30pm Mondays to Fridays. 
If you require pick ups or drop offs out side these times we will charge an 
additional opening fee of $25 if necessary. 
 
Delivery and Pickup in the Wellington Area can be arranged for a fee of $25 



  

 

 

Studio Hire at Flashdog Studios 
Photohire ltd is based at  Flashdogstudios and normal opening staff hours are 
from 8am to 5.30pm  
We strive to make it the best possible experience for you,  
 
Studio hire for 1 day is based on 12 hour day 8am till 8pm 
 
1/2 day hire is from 8am - 1pm or 12.30 am - 5.30pm 
 
Minimum hire of 2hours is available but this does NOT  include any setup time. 
Extra hours charged at an hourly rate. 
 
Studio Hire Checking out and Cleaning: 

Both studios will be cleaned before your shoot and we expect that they will be 
handed back in the same condition as well as any cleaning of joint use areas, 
kitchen, makeup and bathroom if necessary. 
 
All props, sets, clients’ product equipment and rubbish are to be removed from 
the studios to complete the finish of the hire period. If storage of these items is 
required it can be arranged. 
 
Studio Hire Carparking: 

We provide one free carpark per studio, others are available on request. There 
is coupon parking in Oxford Street and we can also provide several parks in a 
nearby parking building for $15 per day with prior notice. 
 
 
Studio Hire Studio One: 

Studio 1 has a white painted syke which can be cleaned after use or retouched 
if necessary. If a repaint is required in advance we require 2 days notice.  
Studio floor repaint $100 
Studio clean $75 
 
Studio Hire Studio One: 

Studio 2 has a white satin plastic floor which can be cleaned with floor cleaner. 
Studio clean $75 
 
 
Studio Hire Other Charges: 

Power usage for tungsten lighting $35 per day 
 
Heating: gas blower heater $35 per day. 
 
Damage to the building as per cost to repair. 
 
Studio Cleaning $75 
 
 


